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Introduction

What's in this Guide

The main scope of this document is to let the user understand the VIENNA Advantage setup process from
pre-installed AMI Image on Amazon Web service (AWS).

Preface

Learn how to setup and configure VIENNA Advantage, on EC2 machine on AWS and perform post
installation tasks.

Audience

This guide is intended for anyone interested in installing VIENNA Advantage.

To use this document, you need the following:
v' Familiar with AWS environment and have privileges to create EC2 machine and Security Groups.
v Knowledge of Managing RDBMS i.e,, Oracle or PostgreSQL.
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Community Registration

VIENNA Advantage Community Registration process.

VIENNA Advantage Application requires a Market Key for
activation. The key is free for the community edition and can be ienna Wekone 0

i advantage Associated Servi
generated using below steps

Market Key For
Us; Your Market Key.

v' Register to VIENNA Advantage community by using below # tonepe VIENNA Advantage Registration |

link: https://login.viennaadvantage.com/register.aspx 2 syt
v After SUCC@SSfU | reg iStratiOﬂ I_Og | n iﬂto VIENNA Ad va htage & oot Dowrload SourceCode VIENNA Advntage Hosting s Instalaton nstructions

community using below link: B st

https://login.viennaadvantage.com/login.aspx o

A% VIENNA Advantage greets ts new partner
Asits. Welcome to :)fe Partner Neti‘ork view

v' After loging into the VIENNA Advantage Community Portal.  feoites: et " .

Please note that we have changed our

You will find “Your Market Key” on the right pane. Please refer
to the area highlighted in red on the screenshot .

License Key procedures. Instead of one key
per partner, we have a policy of one key per
server., For getting additional keys, please

v This Market key is required after installation in your i
environment at the time of registering the VIENNA Advantage

application .
www.viennaadvantage.com
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AWS Account Login

Access your AWS account

To Access pre-configured VIENNA Advantage Application AMI image,
you need to login into your AWS account.

v Login to AWS account using below link:
https://signin.aws.amazon.com/

v If you don't have AWS account, please create it using below link:
https://portal.aws.amazon.com/billing/signup#/start/email

www.viennaadvantage.com vienna
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VIENNA Advantage aws AMI

How to choose latest VIENNA Advantage AMIs available to create EC2 machine.

VIENNA Advantage Supports two different RDBMS i.e. Oracle &
PostgreSQL. VIENNA Advantage is providing two different aws
EC2 images for public use.

We regular updates these AMIs (images) to latest VIENNA
Advantage releases. Please follow below steps to find latest AM|
name available for Oracle database or PostgreSQL database.

How to get latest AMI name?

Open below link and you will find different AMIs name with
respect to RDBMS.

https://www.viennaadvantage.com/installation-packages.php

Oracle VACommunity_4.10_ORACLE_AWS_Image

PostgreSQL VACommunity_4.10_PSQL_AWS_Image

www.viennaadvantage.com
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lenna )
advantage Community

Decide what you want to install

L N

SOURCE FILES RELEASE NOTES DOCUMENTATION RESOURCES v LOGIN SIGNUP

Community Edition
e Hosting files with Hosting files with Installation
::. VIENNA Advantage .
e Oracle Database PostgreSQL Database Instructions
ERP and CRM
Version Version Follow the installation instructions to
install the application.*
41010 41010 el fesppat
oo Latest version
410.1.0 & Download & Download &, Get Instructions
. Archived versions 3
4538 AWS Images and Instructions
4000 s ) VACommunity_4.10_ORACL as ) VACommunity_4.10_PSQL_A
35.00 E_AWS_Image Ws_Image Oracle C.Ioud Images and
3100
=" Copylink = Copylink
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Installation Sequence

Please follow below Sequence to setup and configure VIENNA Advantage in your
AWS environment using AMI.

1) Create EC2 machine from VIENNA Advantage AM|
2) Access VIENNA Advantage Application.

5) Register VIENNA Advantage application.

4) Install/Update Application/Module.

5) Troubleshooting

www.viennaadvantage.com vienna
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Create EC2 machine from VIENNA Advantage AWS AMI

1. Login into your AWS account and go to EC2

Service

* Favorites All services

& Compute

— f1EQ
Lightsail (4

Recently visited Lambda

Resource Groups & Tag Editor

Batch
Elastic Be:

s Application

AWS App Runner

Containers

Backup

www.viennaadvantage.com

8 AWS Cost Management

CodeStar Amazor WS Cost Explorer

R Developer Tools

CodeArtifact
CodeBuild
CodeDeploy Profiler
[ Front-end Web & Mobile

AWS Amplify

) Customer Enablement
AWSIQ [2
& AR&VR

Amazon Sumerian

&) Application Integration
& Robotics
AWS Rol
Monitron

+e« Blockchain nazon HealthLake
Simple Notification Serv

Simple Queue Service
Q Satellite

Ground Station

2. Select Frankfurt As Region and Click on AM|

WS services v

@ New EC2 Experience X

el us whatyou think

EC2 Dashboard
EC2 Global View
Events

Tags

Limits

¥ Instances
Instances
Instance Types
Launch Templates
Spot Requests
Savings Plans
Reserved Instances
Dedicated Hosts

Capacity Reservations

I¥ Images

AMIs

¥ Elastic Block Store
Volumes
Snapshots

Lifecycle Manager

v Network & Security

Frankfurt v | Support ¥

Instances info C ‘ [ Instance state ¥ Actions ¥ Launch instances -
Q | 1) @
search:* X Clear filters
Name v Instance 1D Instancestate v Instancetype v Status check Alarmstatus  Availability Zone v Pub
No matching instances found
Select an instance above N X

Privacy Poli

vienna
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Select VIENNA Advantage AWS AMI

3. Select Public Image from Drop Down and In Search Select Name and Enter VIENNA Advantage AMI Name.

Note: Please find latest AMI name from like (https:/Awww.viennaadvantage.com/installation-packages.php) or Refer. Page# 5 of this document.

aws Frankfurt v Support v WS Services v Frankurt v Support ¥
© New EC2 Experience EC2Image Builder  Actions v @© New EC2 Experience m . ol
Tllus whatyou hink X Ao 80 ety e X EC2 imsos Bulder, || Actions Ao %0
£C2 Dashboard X, Fitor by tags and atriutes or search by keyword ) 1105001105305 > I €02 Dashbomd Publc images v O, Name : VAGommurity_AWS_IMAGE ~ Jdd fier ) 10101
Tag Keys
EC2 Global View b
e f— B Owner Visibllity Status Creation Date Platiorm ECZ Global View 8 Name AMIName  ~ AMID Source Owner Visibilty status Creation Date Platform
Events Events
amis-for-210975. Public available February 15, 2019.at 1207:..  Other Lin @ VACommunit..  img_VAComm " Publc avaiiable October 26,2021 at 6:17:06 ... Windows
Tags R Attribut
o fesouree Ml 105007edeta9d  amisor210070... 210070525344 Public available February 15,2019 at 1207...  OtherLin Tags
AMIID.
Limits cloudtestimage... 85160112863  Public available September 21, 20162t 852...  OtherLin Limits
AMIName
I Architecture Cloudtestimage... 851601128636  Public available July 26,2016 at 11:57:34 P...  Other L v Instances
ctances Greation Date cloudtestimage... 85160112863  Public avalable Septomber 21, 2016 at 10:1...  Other Lin stances
LD Cloudiestimage... 851601128636 Public available January 8, 2015 at 12:1242 .. OtherLin
Instance Types mage Type Instance Types
cloudtestimage... 85160112863  Public available November 10,2015 at5:05:...  OtherLin
Launch Templates Kernel ID Launch Templates
fE— cloudtestimage... 85160112863  Public avaliable November7, 2015 at 5:46:3..  Other Lin
Spot Requests Spot Requests
Permissions Cloudtestimage... 851601128636 Public available January 8, 20153t 11924 A... ~ Other Lin
Savings Plans Savings Pl
g Platform cloudtestimage... 851601128636 Public available ‘September 22,2016 at 6:23:...  Other Lin avings Plans
Reserved Instances Product Gode cloudiestimage... 85160112863 Public available December 24, 2014 at 2:17:...  OtherLin Reserved Instances
RAM disk ID
Dedicated Hosts cloudtestimage... 851601128636  Public available December 24, 2014 at 2:36: Other Lin Dedicated Hosts
Root Device Name
Capacity Reservations R Root Device Type Publc avaiable August 11,2021 at438:34 .. Other Lin Capacity Reservations
o . mesass——oie. pr— eakos coce olrdsan— i |
mages ¥ Images
Select an AMI above Source L_)_}=] o Image: ami-0d6ec6c283dalea2d L_]_}=]
AMIs P AMIs
Virtualzation type Details Permissions  Tags
¥ Elastic Block Store ¥ Elastic Block Store
AMIID  ami-0dBecsc283da0eazd AMIName  img VACommunity AWS
Volumes Volumes
Owner 126942507530 Source  126942597530/img VACommunity AWS
Snapshats Snapshots Status  avalable State Reason -
Lifecycle Manager Lifecycle Manager Creation date  October 26, 2021 at 6:17:06 PM UTC45:30 Platform detas  Windows
Architecture  x86.64 Usage operation  Runinstances:0002
v Network & Security v Network & Security -

back  English (US) ¥ PrivacyPolicy  Terms of Use  Cookie preferences. back  English (US) ¥ Privacy Policy  Terms of Use  Cookie preferences
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Copy VIENNA Advantage AMI To Your AWS Account

4. Copy AMI to your AWS Account before spinning
EC2 machine.

5. Choose region where you want to host EC2 from
AMI and click Copy AMI.

(© New EC2 Experience EC2Image Builder  Actions 4
Ttk X Ao %0
Launch
EC2 Dashboard @ KK < 1otof1 > )l
EC2 Global View 0 Visibiity s c Date Pl
Events Copy AMI
126942597530 Public available October 26, 2021 at 6:17:06 ...  Windows 24
Tags Modify Image Pecmis: AMI ami-Od6ec6c283da0eazd (VACommunity_ AWS_IMAGE) will be copied to a new AMI. Set
; the new AMI settings below.
Limits Add/Edit Tags
Moy Boot Vokume Seting © EEle e e
eioct Region where 1o Hos
¥ Instances EC2 Image Builder
Instances vew Name [ img_VACommunity AWS ]
Instance Types
Doscription [ [Copied ami-0d6ec6283da06a2d from eu-central-1] img_ VA |
Launch Templates
Spot Requests
Encryption () Encrypt target EBS snapshots (i
Savings Plans
Reserved Instances ew &
Dedicated Hosts
Capacity Reservations
¥ Images
o Image: ami-OdGecsc283da0eazd L]} Copy AMI
AMis
Details  Pemissions  Tags
¥ Elastic Block Store The AMI copy operation has been iated. Note that you may have to refresh the AMI
. AMIID  ami-0d6ec6c283datead AMiName  img_VACommunity AWS screen to see your new AMI. It can take a few minutes until the new AMI is displayed.
Volumes wew /S
Owner 126942597530 Source  126942597530/img_VACommunity AWS
Snapshots. Status  available State Reason - Visit the AMIs page in us-east-2 to check on the progress of the copy operation.
Lifecycle Manager wew Creation date  October 26, 2021 at 6:17:06 PM UTC+5:30 Platform details ~ Windows The new AMI ID is ami-08c473db8722832¢1..

Architecture  xB6_64 Usage operation  Runlnstances:0002
¥ Network & Security s . <
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Create EC2 Instance from copied AMI

6. Verify that AMI is copied and Ready and Status is 7. Select EC2 Instance Type and Press “Next: Configure

Available. Select AMI and Click Launch to Create EC2 Instance Details”.
machine and host Vienna Advantage. Recommended Type is T2.large or more.

© New EC2 Experience i el 1.Choose A 2.Choose Instance Type 3. Configure lnstance 4. Add Storage ~ 5.AddTags 6. Configure Security Group 7. Review
X m EC2Image Builder  Actions Lot e
Telus what you think o e
2 bashbond ) . Step 2: Choose an Instance Type
Amazon EC2 provides a wide selection of nstanc types optimized to ft different use cases. Instances are virtual servers that can run applications. They have varying combinations of CPU, memory, storage, and networking
EC2 Global View B)inem s sares S lons T o | e ot capacity, and give you the fexibilty to choose the appropriate mix of resources for your applications. Lear more about instance types and how they can meet your computing needs.
Events ° img. VAComm... o . October 27,2021 at 534 e Fiterby:  Allinstance families v Current generation ¥ Show/Hide Columns
Tags
it Currently selected: t2arge (- ECUs, 2 ¥CPUs, 23 GHz, -, 8 GIB memory, EBS only)
imits
- i P
¥ Instances Family < e - vors () - Memoy(@®) - nstncoStorage(ad) (1) - oo PUMERIA - penuork pertomance (i) - I
Instances 2 2.nano 1 05 EBS only - Low to Moderate Yes
Instance Types
2 {2.micro 1 1 EBS only - Low to Moderate Yes
Launch Templates -
Spot Requests [ 2.smal 1 2 EBS only . Low to Moderate Yes
Savings Plans © 12.medium 2 4 EBS only. - Low to Moderate Yes
Reserved Instances
. " large 2 8 EBS only - Low to Moderate Yes
Dedicated Hosts
Capacity Reservatons " t2xiarge 4 16 EBS only - Moderate Yes
\ " t2.2xlarge 8 32 EBS only - Moderate Yes
¥ Images
9 Image: ami-08¢473db8722832c1 [_]-]=]
AMis < t3nano 2 05 EBS only Yes Upto5 Gigabit Yes
. Detalls | B 3 3.micro 2 1 EBS only Yes Up to 5 Gigabit Yes
¥ Elastic Block Store
Volumes Edit 3 t3.small 2 2 EBS only Yes Up to 5 Gigabit Yes
Snapshots AMIID  ami-08¢473db8722832¢1 AMIName  img_VACommunity AWS
|
Owner 12604250750 s 120820 VACHR, NS Cancel | Previous [LECRTNIPWISE  Next: Configure Instance Details
Lifecycle Manager
4 9 Status  avalable State Reason
Cvnntion Aot Ceinbar 57 2001 2 £4457 DM I T1530 Otabowr At Wi

www.viennaadvantage.com
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EC2 Instance Configuration (Network & Storage)

8. In Below Screen Configure Instance Details and change
network/subnet etc setting as per your setup or choose
default and proceed with “Next: Add Storage”

1.ChooseAMI  2.Choose Instance Type 3. Configure Instance 4. Add Storage  5.AddTags 6. Configure Security Group 7. Review

Step 3: Configure Instance Details
Configure the instance to suit your requirements. You can launch multiple instances from the same AMI, request Spot instances to take advantage of the lower pricing, assign an access management role to the instance, and
more.

Number of instances (| [1 Launch into Auto Scaling Group (i
Purchasing option (j (JRequest Spot instances
Network (i Vpe-039b6a273753f5e (default) 4 C Create new VPC
Subnet (1) [Nopreference (default subnet n any Avaiabilty Zonc#|  Create new subnet

Auto-assign Public IP Use subnet setting (Enable) 4

Placementgroup (i) (JAdd instance to placement group
Capacity Reservation (| Open 4
Domain join directory (i No directory ) C Create new directory
IAMrole (i None 4] C Create new 1AM role
Shutdown behavior (i) [Stop D)
Stop - Hib behavior (] OEnabl as an additional stop behavior

Enable termination protection O Protect against accidental termination

Monitoring (1) (JEnable CloudWatch detailed monitoring
Adtional charges apply.

Cancel Previous WUETEVEICIETZN  Next: Add Storage

Feedback  English (US) ¥ 2021, Amazon e ¢ erved.  PrivacyPolicy  Terms of Use  Cookie preferences

www.viennaadvantage.com

9. In Below screen you can Add more storage or change
volume type based on your requirement. Otherwise leave it
default and press Next: Add Tag

1.ChooseAMI 2. Choose Instance Type 3. Configure Instance 4, Add Storage  5.AddTags 6. Configure Securty Group 7. Review

Step 4: Add Storage

Your instance will be launched with the following storage device settings. You can attach additional EBS volumes and instance store volumes to your instance, or
edit the settings of the root volume. You can also attach additional EBS volumes after launching an instance, but not instance store volumes. Learn more about
storage options in Amazon EC2.

Delete on

Volume Type (i Device (i Snapshot (i Size (GiB) (i Volume Type (i 10PS (i Eg‘:)“"‘:'“ Termination  Encryption (i
i

Root /dev/sdal snap-0377c6df202a1cfOe 60 |General Purpose SSD (gp2) v| 180/3000 N/A m] Not Encrypte ¥

Add New Volume

Free tir eligible customers can get up to 30 GB of EBS General Purpose (SSD) or Magnetic storage. Learn more about free usage tier eligibility and
usage restrictions.

Feedback  English (US) ¥ on e h 4. PrivacyPolicy  TermsofUse  Cookie preferences
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EC2 Instance Configuration (Tags & Security Group)

1. In Security group configuration. You need to Allow Port 3389
& 8011 from anywhere to Access Vienna Advantage App from
browser. Click Review and Launch

10. Add Tag (Name) to EC2 Machine
Press Next. Configure Security Group

1.Choose AMI  2.Chooselnstance Type 3. ConfigureInstance 4. Add Storage 5. AddTags 6. Configure Security Group 7. Review 1.Choose AMI 2. Choose Instance Type 3. Configure Instance 4. Add Storage 5. Add Tags 6. Configure Security Group 7. Review
Step 5: Add Tags Step 6: Configure Security Group
Atag consists of a case-sensitive key-value pair. For example, you could define a tag with key = Name and value = Webserver. A security group is a set of firewallrules that control the traffc for your instance. On this page, you can add rules to allow specific traffc to reach your instance. For example, if you want to set up a web server and allow Internet
A copy of a tag can be applied to volumes, instances or both. traffic to reach your instance, add rules that allow unrestricted access to the HTTP and HTTPS ports. You can create a new security group or select from an existing one below. Leam more about Amazon EC2 security groups.
Ta 1 ll I . 3 N N S

fags will be applied to allinstances and volumes. Leam more about tagging your Amazon EC2 resources. Assign a security group: ® reats anew securlty goup

O Select an existing security group
. Network
Key (128 characters maximum) Value (256 characters maximum) Instances | Volumes i
Interfaces (i Security group name:  [launch-wizard-1 ]
Description: [launch-wizard-1 created 2021-10-27T18:05:38.630+05:30
Name EC2 Vienna Advantage [x]
Type (i Protocol (i Port Range (i Source (i Description (i
[RDP v] TCP 3389 Anywhere v| 0.0.0.0/0, :/0 e.9. SSH for Admin Desktop | @

Addanothertag  (Up 0’5

TCP 8011 Anywhere v/ 0.0.0.0/0, :/0 e.g. SSH for Admin Desktop

[Custom TCP Fv

Add Rule

A Warning
Rules with source of 0.0.0.0/0 allow all IP addresses to access your instance. We recommend setting security group rules to allow access from known IP addresses only.

Cancel Previous [WGEVCVELCIETIIUE  Next: Configure Security Group Cancel  Previous [ENVELCTENLEY

Feedback  En: Feedback  Englis

Note: VA AMI comes with pre-configured IIS which runs VA Application application on 8011 port.

www.viennaadvantage.com
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EC2 Instance Configuration (Launch Instance)

12. Ignore Warnings and Click Launch 13. Generate and Download Key-Pair and click on

1.Choose AMI 2. Choose Instance Type 3, Configure Instance  4.Add Storage ~ 5.AddTags 6. Configure Securty Group 7. Review

Step 7: Review Instance Launch

Please review your instance launch detais. You can go back to edit changes for each section. Click Launch to assign a key pair to your instance and complete the launch process.

Select an existing key pair or create a new key pair

A Improve your instances' security. Your security group, launch-wizard-1, is open to the world.
Your instances may be accessible from any IP address. We recommend that you update your security group rules to allow access from known IP addresses only.

A key pair consists of a public key that AWS stores, and a private key file that you store. Together,
You can also open additional ports in your security group to faciltate access to the application or service you're running, e.g., HTTP (80) for web servers. Edit security groups

they allow you to connect to your instance securely. For Windows AMls, the private key file is required
o to obtain the password used to log into your instance. For Linux AMls, the private key file allows you to
A Your instance configuration is not eligible for the free usage tier x securely SSH into your instance. Amazon EC2 supports ED25519 and RSA key pair types.

To launch an instance that's eligible for the free usage tier, check your instance type, o storage devices. Leam more about free usage tier eligibilty and usage restrictions.

Note: The selected key pair will be added to the set of keys authorized for this instance. Learn more

SN Show tho e ootk about removing existing key pairs from a public AMI.

i Edit AMI

v AMI Details : [Create a new key pair
img_\ /_AWS - ami Key pair type
[Copied eu-central-1]img ity AWS

@RsA OED25519

Root Device Type: ebs  Virualization type: hvm Key pair name

If you plan to use this AMI for an application that benefits from Microsoft License Mobiliy, fil out the License Mobilty Form. Don't show me this again IV A_AWS._KEY
¥ Instance Type Edit instance type Download Key Pair
Instance Type ECUs VCPUs Memory (GiB) Instance Storage (GB) [EBS-Optimized Available Network Performance
You have to download the private key file (*.pem file) before you can continue. Store
S = ! 1 EBS o ) Kowie Mrcareie itin a secure and accessible location. You will not be able to download the file
again after it's created.
¥ Security Groups Edit security groups

www.viennaadvantage.com vienna
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EC2 Instance Creation

14. EC2 Instance is under creation now. Please monitor
status check marked in below

Instances (1) fo

Q

© NewEC2 Experience 5

¢ Instance state v || Actions v Launch instances
1 @

EC2 Dashboard
Clear filters

Instance ID

EC2 Global View Instance state: running X

Events Name v Instance state v Alarm status

© Running QQ

Instance type] AvailabilityZone v Put
Tags £C2 Vienna Ad...

Limits

i-0af3dc0183d0b20dd t2micro Noalarms +  us-east-2b ec2

v Instances
Instances
Instance Types
Launch Templates
Spot Requests
Sings Flams Select an instance above X

Reserved Instances

Dedicated Hosts

Capacity Reservations

v Images

AMIs

v Elastic Block Store
Volumes
Snapshots

Lifecycle Manager

¥ Network & Security

Feedback  English (US) ¥ Terms of Use

Privacy Policy

Cookie preferences

www.viennaadvantage.com

15. EC2 Instance is up and running now. You can see
assigned Public IP to use same to access VA Application.

© NewEC2 Experience 3¢ Instances (1/1) info

Tellus what you think

[ [coment | [ mstamcesme v ] [_cions + | [PEENENIER

Q
EC2 Dashboard

EC2 Global View Instance state: running X

1 (0]

Events Name v Instance state v

@ Rumning @Q

Instance ID Instance typq v

Tags EC2 Vienna Ad... i-0af3dc0183d0b20dd t2.micro

Status check Alagm status Availability Zone v Pub

@2/2checks passed Nodlarms +  us-east-2b e

Limits.

¥ Instances
Instances
Instance Types
Launch Templates
Spot Requests
SngxFass Instance: i-0af3dc0183d0b20dd (EC2 Vienna Advantage)

Reserved Instances

Dedicated Hosts Details

Status checks

Security | Networking | Storage Monitoring | Tags

Capacity Reservations

v Images ¥ Instance summary Info

AMIs Instance ID

i-0af3dc0183d0b20dd (EC2 Vienna Advantage)
¥ Elastic Block Store

Volumes 1PV6 address Instance state
Snapshots - ©Running
Lifecycle Manager

Private IPv4 DNS

Instance type
¥ Network & Security :

Feedback  English (US) ¥

Private IPv4 addresses

172312375

Public IPv4 DNS
€c2-3-17-149-122.us-east-
2.compute.amazonaws.com | open address [4

Elastic IP addresses

Terms of Use  Cookie preferences
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Assign Elastic IP to EC2 Instance

AWS EC2 doesn't have static public IP address and it keeps on changing after every reboot. To use Static IP to an EC2
instance please assign an Elastic IP.

An Elastic IP address is a static IPv4 address designed for dynamic cloud computing. An Elastic IP address is allocated to
your AWS account, and is yours until you release it.

Ref below link on how to create and assign Elastic IP to AWS instance.
https://docs.aws.amazon.com/AWSEC2/latest/UserGuide/elastic-ip-addresses-eip.html

RDP into EC2 instance

VIENNA Advantage AMI is build on Windows OS, So after Launching EC2 instance from AMI you can login to your
VIENNA Advantage EC2 instance via Remote Desktop Service (RDP) using below credentials.

Server/Host : Your Elastic IP/Public IP assigned.

Username: Administrator

Password: whhK&cun!vb8HjjH

Note: Please change password after login.

www.viennaadvantage.com vienna
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https://docs.aws.amazon.com/AWSEC2/latest/UserGuide/elastic-ip-addresses-eip.html

Access VIENNA Advantage

To access VIENNA Advantage Application please open
Google Chrome Browser.

Type website url with port# in browser as below
http://vour-public-EC2-1P:8011
VIENNA Advantage Application Login Details

System Administrator's credentials

Super username: SuperUser

Super user password: System@123

Demo Environment credentials vienfia

Demo username: IdeasincAdmin ) advantage
Demo user password: |deasincAdmin

Demo company nhame: Ideas Inc

www.viennaadvantage.com vienna
advantage



http://your-public-ec2-ip:8011/

Register VIENNA Advantage

1) After Successful login into VIENNA Advantage _

application You will be prompted to enter Key.

Enter Key ag{,‘a’}f‘tage
2)  Enter the Market Key you have/copied from
VIENNA Advantage Community Portal e st Sl
Dashboard, or get it by visiting - -
https://login.viennaadvantage.com/login.aspx

The VIENNA advantage application is now hosted successfully in the system.

www.viennaadvantage.com
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https://login.viennaadvantage.com/login.aspx

About Market

VIENNA Advantage, Market is a single repository for application modules.
You can update your currently installed modules to new versions available
in Market or you can install modules which are not currently available in
your application. Thus, you can access the Market to update or augment
your current installation.

For accessing the Market, please log in to VIENNA Advantage. You are
required to log in as SuperUser user as only the System Administrator has
the right to install software from Market. Upon successful login to VIENNA
Advantage, the home page is made visible to the user. A link to the Market
is located on the Home page of a User in VIENNA Advantage. On the
Home Page, there are certain Icons under Links, one of which is Market.
The Market page is used to facilitate update and augmentation of VIENNA
Advantage Software, by providing links to important and recent updates
and add-ons to VIENNA Advantage Software.

Upon clicking on Market, you can see another screen which displays
information on all the applications available in the Market. These
applications are classified and displayed under different categories or tabs
like All Apps, Top Paid, Top Free, Planned, My Apps and Private. The screen
presents the information in a summary along with the details of each
application as follows

www.viennaadvantage.com

¢ Links - 9

s

‘ ¥® Favourites - 13

-

Contact Calendar DMS
Business Getting Market
Analytics Started

vienna
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Install/Upgrade Application

As a System Administration User, you can install new

applications from the Market or you may upgrade your : \
existing applications from the Market. Before installing _
any module it will ask for community License Key or .

Professional License key. Once you have input the key ~ “ommunity Header advantage

it will automatically detect whether it is community

key or professional key and provide modules

. . . . Enter Community Ke
accordingly, it will not ask for a key again. i

Get Community Key [or]

Note: Please note that It's advisable that all users

must be disconnected from VIENNA Advantage during
installation or upgrade of applications or modules.

www.viennaadvantage.com vienna
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Market Modules List to update

. Market

. VIENNA Advantage Base Files

. VIENNA Advantage Framework
. VIENNA Advantage Upgrade 4

. Supporting Files

. Workspace

. VIENNA Advantage Dashboard

. Report Helper Files

. VIENNA Advantage Material
Management

www.viennaadvantage.com

VIENNA Advance Pricing
UOM Pricing

Tax Type

Payment Management
Bank Statement
Product management
Inventory Count

VA Reports
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Key Points Before Installation

Please note that It is advisable that all existing users are disconnected from
VIENNA Advantage while a new application is being installed.

To install applications from VIENNA Advantage Market, you must have administration rights
v Identify and locate the application to be installed

v Click on Install — installation progresses and a log is displayed

v Check the log to indicate completion of the installation process

v' Click Re-Login
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Identify & Locate Application

VIENNA Advantage Market gives you search option where you can type and search for an
application or module you want to Install or update.

In below steps we are taking as example the Report Helper Files. Similarly, you can follow
these steps for other applications too.

Type “Report” in search option — system returns the following screen

Market report Show Vendor Private X

@ All Apps Top Paid Top Free Planned My Apps Private

- Report Helper Files Repor_t He|pel’ FileS Rating: 1 #

* ok Rk k Version No:  1.0.28.0
Developer: -

Development Status:

Installed Version 1.0.27.0

The system is showing “Update” button implying that currently the same application is
installed on your server

www.viennaadvantage.com vienna
advantage




Install/Update Application

On this screen, there are different tenants displayed and you need to select all the tenants for
which the application is to be installed, by checking the corresponding checkbox. The
application will be installed only for those tenants.

Show Vendor Private X

Install Module

Report Helper Files Rating: 1

Report Helper Files lenna
*h kK m m advantage Version No:  1.0.28.0 ~
Update

Development Status:

Please make sure while Module Installation in progress, no other user is connected with
the application.;
Select Client Select Language

System

Install

BI Reports Tool
4

Base Reports Upgrade

|YY

Once you click on the “Install” or “Update” Button, VIENNA Advantage automatically
downloads and installs the application in a single process on your server.
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Review Logs

You will start seeing Installation Progress and Installation log will start displaying as per below
screen.

ey ” Thanks for Downloading )
Report Helper Files
Report Helper Files
ienna
advantage

Log
------ Schema lmported ------

Please make sure while Module Installation in progress, no other user is connected with Source path of ETL Files does not exists

o Language code not found
the application.; Rt o
Select Client Select Language > 6:43 AM Total[0.0143179366666667 Mins]
ctory found
v System
p.dll
n of file sitextsharp.dll exist
—
- =
[step 1] Initializing Channel

Module Version Updated =>1.0.28.0
clea
s
All
et

You may log out and log in again as any user, using the Re-Login Button. If you face any problem during the
installation, you can identify and resolve it with the help of the installation log. If you need any help from VIENNA
Advantage, you can approach VIENNA Advantage Helpdesk through the Send Mail Button on the Log.
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Verify Installed Application

The application which was appearing with an INSTALL tag now appears with INSTALLED Tag,
indicating that it has been installed

Show Vendor Private X

@ All Apps Top Paid Top Free Planned My Apps Private

1 8.8 8. Version No:  1.0.28.0 ¥

i . Rating:
. Report Helper Files Repor‘t He|per FI|eS ating: 1

Developer: -
Development Status:

;I=\&) /N [nstalled Version 1.0.28.0

This completes the installation of a new application/module.

You may Log Out and let other users log in again
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Troubleshooting Issues.

In case VIENNA Advantage link is not working after EC2
Instance is created and running. Please refer
troubleshooting sections below -

Note: Login into the EC2 via Remote Desktop (RDP) using
Public IP of VM.
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Issue 1: IIS or Website Is Down.

Open IIS Manager in window server.

O @

Best match

ii Internet Information Services (11S) Manager
Desktop app

Apps

% Internet Information Services (IIS) 6.0 Manager

www.viennaadvantage.com

Filters

Stop/Start Website

€5 Internet Information Services (IIS) Manager
-
(3 @ » EC2AMAZ-GGCKBFI » Sites » ViennaAdvantage-Community »

File View Help

q ViennaAdvantage-Community Home

i |2 |8

Start Page _
ECOAMAZ-GGCKBF1 (ECAMAZ-GG{ | _ " ~ ¥ Go -\g3ShowAll | Groupby: Area M
| (2 Application Pools ASP.NET .
&/ Sites .. @ =) 7

3 izn NS 'y =

@ Default Web Site | \ @’ “ ‘\ A2}

& ViennaAdvantage-Communit NET NET  NETEwor  NET  NETProfile .NETRoles .NETTrust .NETUsers

Authorizat.. Compilation  Pages  Globalization
=]

B & & B @

Application  Connection MachineKey Pagesand  Providers
Settings  Strings Controls

1\2 & g

ASP Authentic... Authorizat.. Compression  Default
Rules Document

b & g i
2 O 8
Handler HTTP ISAPI Filters Logging MIME Types
Mappings  Respon...

s

@

. s | [ Fesevew 5 Content i

Ready

Levels

&,@

=l
Session State SMTP E-mail

0 LY,
Directory  Error Pages
Browsing

A
Modules  Output

Caching / Filtering

Must Be in Started.
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Issue 2: DB Services Down

If you are using VIENNA Advantage with Oracle,

If you are using VIENNA Advantage with i ,
Please check Oracle service is up and Running .

PostgreSQL, Please check DB service is up and
Running .

% Services
4 Services . a X File Action View Help
File Action View Help e | H Ece= HE »® nn
e @ Ec:z Hm »enw % Services (Local) || < Services (Local)
& Senvices (Local) | [T2) Senvices (Local) OracleServiceXE Name - Description  Status Startup Type  Log On As
15 Offline Files The Offline ... Disabled Local Syste...
postgresql-x64-12 - PostgresSQL  Name Description  Status  StartupType  Log On As A Stonthe senice eSS AL aion L Ak o ho o ki
Server 12 €);Program Compatibility Assistant Service This service .. Running  Manual Local System e iy penSSH SSH Server SSH protoc... Disabled Local Syste...
S roblem Reports and Solutions Control Panel S... This sevice ... Manual Local System ptimize drives Helps the c... Manual Local Syste...
Paisce the secvice PrintWorkflow_2ebf8c0 Print Workl... Manual Local System Oracle Cloud Agent Oracle Clou.. Running  Automatic
Restart the service vinter Extensions and Notifications This sevice ... Manual Local System racle Cloud Agent Run Co... Oracle Clou... Running ~Manual
rint Spooler This service ... Running  Automatic Local System Oracle Cloud Agent Updater Oracle Clou... Running  Automatic
s Power Manages Running  Automatic Local System racle Cloud Block Storage ... Oracle Clou... Manual NT SERVIC...
DEscrigtion: Oracle Cloud Operating Sys... OracleClou... Running Manual NT SERVIC...
Provides relational database storage, LM R R R R eg Provides r nning  Automatic  Network Service
ortable Device Enumerator Service Enforces gr... Manual (Trig... Local System racle Cloud Unified Monit... Oracle Clou... Running Manual NT SERVIC...
i Oracle Unified Agent Running Manual Local Syste...
Plug and Play Enablesac.. Running Manual Local System S e e At A
Manages th... Dicibied Lochl Senvice raclelobSchedulerXE Disabled NT SERVIC...
Pedormanc... Manual Local Service OracleOraDB18HomeTMTS... Running  Automatic
Performance Counter DLL Host Enables rem... Manual Local Senvice " gy e Rlianing: Automatie
Payments and NFC/SE Manager Manages pa... Disabled Local Service [
ptimize drives Helps the c... Manual Local System racleVssWriterXE Automatic
OpenSSH Authentication Agent Agentto ho... Disabled Local System Payments and NFC/SE Man... Manages pa... Disabled Local Service
Offline Files The Offline ... Disabled Local System erformance Counter DLL ...  Enables rem... Manual Local Service
etwork Store Interface Service This senvice... Running  Automatic  Local Sevice Performance Logs & Alerts  Performanc... Manual Local Service
G Network Setup Service The Networ.. Manual (Trig... ~ Local System Manages th... Disabled Local Service
Network Location Awareness Collects an.. Running Automatic  Network Service Enablesac.;: Running; Manual Local Syste-.
), Network List Service |dentifies th... Running Manual Local Service o Z":"::'agc”g"'
{6 Network Connectivity Assistant Provides Dir... Manual (Trig... Local System Roie Auhe
Network Connections Manages o... Manual Local System v iy i e
Extended /{ Standard / Dtended (Sma]
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