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Introduction
What’s in this Guide
The main scope of this document is to let the user understand the VIENNA Advantage setup process from 
pre-Build Custom Image on Oracle Cloud Infrastructure (OCI). 

Preface
Learn how to setup and configure VIENNA Advantage, on Instance machine on OCI and perform post 
installation tasks.

Audience
This guide is intended for anyone interested in installing VIENNA Advantage.
To use this document, you need the following:

ü Familiar with OCI environment and have privileges to create instance machine and Security Groups.
ü Knowledge of Managing RDBMS i.e., Oracle or PostgreSQL.
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Community Registration
VIENNA Advantage Community Registration process.

VIENNA Advantage Application requires a Market Key for 
activation. The key is free for the community edition and can be 
generated using below steps

ü Register to VIENNA Advantage community by using below 
link: https://login.viennaadvantage.com/register.aspx

ü After successful registration Login into VIENNA Advantage 
community using below link: 
https://login.viennaadvantage.com/login.aspx

ü After loging into the VIENNA Advantage Community Portal. 
You will find “Your Market Key” on the right pane. Please refer 
to the area highlighted in red on the screenshot .

ü This Market key is required after installation in your 
environment at the time of registering the VIENNA Advantage 
application .

https://login.viennaadvantage.com/register.aspx
https://login.viennaadvantage.com/login.aspx
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OCI Account Login
Access your OCI account
To Access pre-configured VIENNA Advantage Application OCI image, you need to 
login into your OCI account.

ü Login to OCI account using below link:
https://cloud.oracle.com/

ü If you don’t have OCI account, please create it using below link:
https://signup.cloud.oracle.com/?sourceType=_ref_coc-asset-
opcSignIn&language=en_US

https://cloud.oracle.com/
https://signup.cloud.oracle.com/?sourceType=_ref_coc-asset
https://signup.cloud.oracle.com/?sourceType=_ref_coc-asset-opcSignIn&language=en_US
https://signup.cloud.oracle.com/?sourceType=_ref_coc-asset-opcSignIn&language=en_US
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VIENNA Advantage OCI Image
How to choose latest VIENNA Advantage OCI Image available to create Instance.

VIENNA Advantage Supports two different RDBMS i.e. Oracle & 
PostgreSQL. VIENNA Advantage is providing two different OCI 
images for public use. 

We regular updates these images to latest VIENNA Advantage 
releases. Please follow below steps to find latest OCI Image name 
available for Oracle database or PostgreSQL database.

How to get latest OCI Image name.
Open the below link and you will find Oracle Cloud Image Link 
name with respect to RDBMS.

https://www.viennaadvantage.com/installation-packages.php

Right Click on Get Link and click on Copy Link to copy URL

https://www.viennaadvantage.com/installation-packages.php
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Installation Sequence
Please follow below Sequence to setup and configure VIENNA Advantage in your 
OCI environment using Oracle Image.

1) Create Virtual machine from VIENNA Advantage OCI Image.

2) Open port For VIENNA Advantage Application URL Access.

3) Access VIENNA Advantage Application.

4) Register VIENNA Advantage application.

5) Install/Update Application/Module.

6) Troubleshooting
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Create Virtual machine from VA OCI Image.
1. Login into your OCI account and go to 
Compute and click Instances menu 

2. Click on Custom Images to import VA OCI 
custom image to your OCI account. 
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Import OCI Image.
3. Click on Import Image and follow instructions mentioned below
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Import OCI Image Settings.
4. Select the compartment name in which you want to 
create Virtual Instance.

5. Enter a Name for the image. 

6. Select Operating System as Windows.

7. Select Operating System Version as Server 2019 
Standard

8. Check the OS compliance check box.

9.  Select the Import from an Object Storage URL option.

10.  Enter Image URL in Object Storage URL
Get Latest Object Storage URL from below link or refer 
page #5 
https://www.viennaadvantage.com/installation-
packages.php

11.  For the Image Type, select the file type of the image, 
Select OCI.

12. Click Import Image.

https://www.viennaadvantage.com/installation-packages.php
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Create VM from OCI Image

Follow below steps to Create VM Instance from VIENNA Advantage OCI image
1. On the Custom Image section click on that imported 
image.

2. Click on Create Instance
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Create Compute Instance (VM)
3. Enter a Name for the Instance.
4. In the Create in Compartment list, select the compartment that you want.
5. For the Placement, select the availability of the Instance, either AD 1 or AD 2 or other if available.
6. Image already selected automatically. (Please validate its correct image)
7. For the Shape, You can choose a suitable shape for this instance (We are using VM.standard.E2.1).
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Define Networking Setting
8. In networking configuration, leave it as default or choose based on your security setup.
9. Click on Create.
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VM Instance Created
10. Under Instance list you will find Status to Initializing and then Running.

whhK&cun!vb8HjjHwhhK&cun!vb8HjjH

RDP into EC2 instance
VIENNA Advantage OCI is built on Windows OS, So after Launching the VM instance from the image you can log in to 
your VIENNA Advantage VM instance via Remote Desktop Service (RDP) using the below credentials.

Server/Host: Your Elastic IP/Public IP is assigned.

Username: Administrator

Password: whhK&cun!vb8HjjH

Note: Please change the password after login.



www.viennaadvantage.com

Open Port for VA URL access.
VA ERP is configured to run on Port 8011. So, you need to allow 
this port on VCN to access VIENNA Advantage from browser 
over internet

Open the Navigation menu and click Networking, Under 
Virtual Cloud Network Again Under VCN. Click Security List 
and now open Default security list.
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Add Ingress Rules.
Click Add Ingress Rule for the link. Refer below snapshot and fill all options according to the snap

Click on Add ingress Rules.
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Access VIENNA Advantage
To access VIENNA Advantage Application please open 
Google Chrome Browser.

Type website url with port# in browser as below

http://your-instance-public-IP:8011

VIENNA Advantage Application Login Details
System Administrator's credentials

Super username: SuperUser

Super user password: System@123

Demo Environment credentials
Demo username: IdeasIncAdmin

Demo user password: IdeasIncAdmin

Demo company name: Ideas Inc

http://your-instance-public-ip:8011/


www.viennaadvantage.com

Register VIENNA Advantage
1) After Successful login into the VIENNA

Advantage application, You will be prompted to 
enter Key.

2) Enter the Market Key you have/copied from 
VIENNA Advantage Community Portal 
Dashboard, or get it by visiting 
https://login.viennaadvantage.com/login.aspx

The VIENNA advantage application is now hosted successfully in the system.

https://login.viennaadvantage.com/login.aspx
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About Market
VIENNA Advantage, Market is a single repository for application modules.
You can update your currently installed modules to new versions available
in Market or you can install modules which are not currently available in
your application. Thus, you can access the Market to update or augment
your current installation.

For accessing the Market, please log in to VIENNA Advantage. You are
required to log in as SuperUser user as only the System Administrator has
the right to install software from Market. Upon successful login to VIENNA
Advantage, the home page is made visible to the user. A link to the Market
is located on the Home page of a User in VIENNA Advantage. On the
Home Page, there are certain Icons under Links, one of which is Market.
The Market page is used to facilitate update and augmentation of VIENNA
Advantage Software, by providing links to important and recent updates
and add-ons to VIENNA Advantage Software.

Upon clicking on Market, you can see another screen which displays
information on all the applications available in the Market. These
applications are classified and displayed under different categories or tabs
like All Apps, Top Paid, Top Free, Planned, My Apps and Private. The screen
presents the information in a summary along with the details of each
application as follows
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Install/Upgrade Application
As a System Administration User, you can install new
applications from the Market or you may upgrade your
existing applications from the Market. Before installing
any module it will ask for community License Key or
Professional License key. Once you have input the key
it will automatically detect whether it is community
key or professional key and provide modules
accordingly, it will not ask for a key again.

Note: Please note that It’s advisable that all users
must be disconnected from VIENNA Advantage during
installation or upgrade of applications or modules.
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Market Modules List to update
• VIENNA Advance Pricing

• UOM Pricing

• Tax Type

• Payment Management

• Bank Statement

• Product management

• Inventory Count

• VA Reports

• Market

• VIENNA Advantage Base Files

• VIENNA Advantage Framework

• VIENNA Advantage Upgrade 4

• Supporting Files

• Workspace

• VIENNA Advantage Dashboard

• Report Helper Files

• VIENNA Advantage Material 
Management 
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Key Points Before Installation

To install applications from VIENNA Advantage Market, you must have administration rights

Please note that It is advisable that all existing users are disconnected from 
VIENNA Advantage while a new application is being installed.

ü Identify and locate the application to be installed 

ü Click on Install – installation progresses and a log is displayed 

ü Check the log to indicate completion of the installation process 

ü Click Re-Login
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Identify & Locate Application
VIENNA Advantage Market gives you search option where you can type and search for an 
application or module you want to Install or update.
In below steps we are taking as example the Report Helper Files. Similarly, you can follow 
these steps for other applications too.
Type “Report” in search option – system returns the following screen

The system is showing “Update” button implying that currently the same application is 
installed on your server
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Install/Update Application
On this screen, there are different tenants displayed and you need to select all the tenants for 
which the application is to be installed, by checking the corresponding checkbox. The 
application will be installed only for those tenants.

Once you click on the “Install” or “Update” Button, VIENNA Advantage automatically 
downloads and installs the application in a single process on your server.
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Review Logs
You will start seeing Installation Progress and Installation log will start displaying as per below 
screen. 

You may log out and log in again as any user, using the Re-Login Button. If you face any problem during the 
installation, you can identify and resolve it with the help of the installation log. If you need any help from VIENNA 
Advantage, you can approach VIENNA Advantage Helpdesk through the Send Mail Button on the Log.
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Verify Installed Application
The application which was appearing with an INSTALL tag now appears with INSTALLED Tag, 
indicating that it has been installed

This completes the installation of a new application/module.

You may Log Out and let other users log in again
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Troubleshooting Issues.
In case VIENNA Advantage link is not working after oracle 
instance is created and running. Please refer 
troubleshooting sections below -

Note: Login into the oracle instance via Remote Desktop 
(RDP) using Public IP of VM.
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Issue 1: IIS or Website Is Down. 

Open IIS Manager in window server. Stop/Start Website
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Issue 2: DB Services Down

If you are using VIENNA Advantage with 
PostgreSQL, Please check DB service is up and 
Running .

If you are using VIENNA Advantage with Oracle, 
Please check Oracle service is up and Running .
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Thanks


